adadususzarau : AsiasaauaIaliiuaaaniauaniaigianisuiadnnaniseiu
Auaaudn (N)

WUILUATRUENS § ATUAIBLA NTENTIEAETIN
udnnael 3815 Waula (d1dl) wnisdudiaa wazlunisiiasaayaia
afladwiuilseanau @ asAsaauanaliuaranauaniingAansudadfasianisonuduizaudn

WhaNuRlusas @ nsusavianel nsensIoe sy
wdnnaed 5815 Waula (614) lunsiudiza wazlunisRansanauain

1. §iifianuilseaoday ngianisusadasanisuduzaudin azaaviindvavaaygraundonasianine Baudn
saudndo ndasarudndu Taaszyiu a1 da1ud wianwuusedanasgiangAanisaasdaudnfoun
2. yaranauanazingianisuiadasanisauduiaudnlasaiiaiuaugaanngifrnsidauiivza i sunauvane
AnpyIINTIZaUL

o

3. yaramauaniaziangianisviadasanisaududauitassaslfidaude
(1) usvnmeauazfiAsenaugnIw
(2) “Binaandusaty tiuuslaiuauqaaawiTn UM
(3) siavinqusinnaluaianius waziuaaimMenIsiauAiviually

4. yaranauaniarlauaygaliingAanisviadasaniseuduizauditluasmivieasiinumuvinle Wigtaymnis
FaudrRasaneuanuiutasvingsuuAgsnIwasalzagizaudn

5. nsudngAanisutadnsanisenuduizaudnazsacindasdszindlsvanruniatinsiaanTaaniesunisidsing
awane ugavaanwiinutdnminnuaslvintdnnurininniatiuindayauananiauanglanaianisniafiasan1sau
Audauinliidundngu

6. nsdllangAaniTuadasanisoududaudniumjane azdasfinlofanaauaIannAnUIBIUGURIAR Wiauw9
sadanaiingAanissadasanisoududauinfonuausassantnouiminduas ninuwdmindaatuin
dayayaranauangiingAaniswiadasanisoududauinliilundngu

7. Lmummaummsuawamswmsmw‘lumsmmﬂ‘lu 1 Juvinns TuuaiunRiasanudIgsa

NUEILUG:

Hiiyannisiaudl faruwanisgaiudndy farwanisgaiudndu daruraldaaaidialunisiansanaugia aaaiisdie
gAnwIaaay &a1nrnnsaleng 9 fas55u16 dnzarnd anitdu tAaluansalligiuainnisaanaa ansdseniag
Wenaluwazaauanizausn aaudnd aanudndu wiaiadaRidnesssund wazdanmdodmininazguasnm
anulaandayananiauanuaddauin saudnd aanudndu uveilu fudy funaunisarfiuoiuaugiiaassuiy
szaznAafLELIIMNAnTIagauanansasudIuaNTsey i luaiiausansdssanauidausanua il lunsdinaruania
ndmdngubiasudiu uay/mviafinnuunnsasliauysal tHuma Iibisnansafiasanls i mindasdavintuin
ANUANTILRISEAITIANEITUTaLanFTUdnF uTsasAuANAY Taagiudinaszsdasaiiunsudlauas/viafy
anasiuauaalussasnaiirualuiuiadenan futuluazdaingiudaasviodua Tasdmiiiuasyiud
2aun3alaFunaudiunaarasuniuindenand wazazuaudutuinaunsasdonantiiudruavianlasunay
aunlndundngiu



atasnmen1sWiusnns

anusiihiusnis suzIanda lviusns (da lviusn1su Juns av ju
(sa2£18 3487 ) Ang (4MIUTUNLATINIVTIVAIIAINUA) GIUALIAT
NAVYIM N TN ATUTIUVIEUYT AseNTIvEAsTn 222 a.uuny5 | 08:30 - 16:30 u. (Fwmiiey)

1 a.@ulne) a.4davuunys 3. uuyyi 11000 Ins 02 967
2222 aa 706/ aanaaianuiay ai iIEvIU [ AaaaaILnuLay

al nuIEIU

=) o a a e o o v a P Py o = Py
0137 Ui5n15 zezIania lyiusns (e lvivin15iu Juns av Ju
(sa2£18 3887 ) Ans (BALTUTURLATINIITIUAITAINUA) GIOURLIRT

Gaus aarudasu uasaaiusndy asana (77 sonin)/ 08:30 - 16:30 u. (Frinriew)
AAAANILAULAY 1l NUIENITY | AAAAAIEIANULAY 8l NUIEITY

dunau srazal wardiusunsuiaadau
szaznallun1satiiunissiy : 3 Ju

A6y dunau szazIan Aunsufinzau

1) A3RIIFAUDARS 13y NN U
LAINUIATIRRAUANNATUGIUgAG av IR TIIRa A a YA
wastangsuangIudsznay

(sianennie). (A19ATIAFAUANZT 84 ATUTIZVIEUTT
(&unaw) [sauar | aarudndu uasaaiudnzy idssina
(77 duuin)l Aananranuag o ¥uIavIU))

2) ANSNIISUN 13 nsuTARau
Wiy nAsiiaudn fanamsaanudndu garwanisaanu
Ande "saniaiAidoauganialiauans

(saanenney. (M15WTaUT 84 ASUTIZVIEUTT (AIuAA) |
15au37 | Aa1uAnAU uazanuindy virdszana (77 Jouia)/
AAGAAILAUIAY 1 UIEIU))

3) AN3AYUIN/ AL ASTNNNTHUG 17u Asus AU
Hiifyannisizaudn farwranisgarudndu garuianissgaiu
And avuNayaanialiauae

(sianreuniey: (AI15AVUIN] ABIEATIUAITTNG 84 ATUTIZVIEUTT
(&unaw) | 5auar [ aarudndu uasaaiudnzio viasssina
(77 duuin)/ Aananraanuiay ai ¥iIe914))

s1an1stanas wangiudsznau

o o | . = P < = ; o =
it 2AaAF1IT INUIU LATIUACIAUA LN LN (ﬂ'\&l) UUENIUNIATTHAANLIANTNS

1) tinsszandadscanau nsun1sdnAsas
aifuase 1 atfy
s 0 atiy
UL -

2) | wivdanaayagnaannuhasududedansausradana: -
Wouna (nsaiflunijani)
adulze 1 atfy

g 0 atiy

YNGR -

ANB553ULTTaIN

el s1UACldUAANSITIULTUN AN555:LaN (un / sauay)

lLudivayamisssu oy




atasnivnissavisau uuziinusnis

a6 alagnvnissavtsay / uuzinusnns
1) nasaimInen asus1Aaed NsensI9adsssy Wwan 222 a.uuny? 1 a.dulueg a.flasuuny3 11000 Tns
02 967 2222
(219180 -)
2) Baudn daudndu wasdanudnde Wssna (77 Jovia)
(2189187 -)

3) Web site L%'aosns"aommi' : https://docs.google.com/forms/d/e/1FAIpQLSc2T8PrWaUCCPItSxfKxKeSKf-
9uBidmmkIjHMDNDUcj-EhEw/viewform

(22189180 -)

4) dueusnisdszrnuu frilnddadinuandguua’

(m1£18918): ( @i 1 a.iweTan 12agda Avu. 10300 / a1ea7u 1111 / www.1111.go.th / g v/a1111
a2yl 1 a.Wwailan tuagds Aviy. 10300))

5) AueFuizassasizaunmasaluninss

(marenng:. (§1dnvrunaznssunITlavAuuazlsuis1un1syasaluniasy (ardnviu i 1.n.)

- 99 iy 4 arrsvaneuITiTa 27U 2 auuuIoimue suanaavinda auaailmasa Ivuiauunys 11120
- @18671 1206 | Tnsdwy 0 2502 6670-80 @2 1900, 1904- 7 / Twsa750 2502 6132

- www.pacc.go.th / www.facebook.com/PACC.GO.TH

queisuisavsavisaugvsuinavyuanvzd (The Anti-Corruption Operation center)
Tel : +66 92 668 0777 / Line : Fad.pacc / Facebook : The Anti-Corruption Operation Center / Email :
Fad.pacc@gmail.com))

wuuWasu dladvuazalianisnsan
sdu | dauuuwasu
Lusiuyunasu sraev uasaiianisnsan

UUEILUG

www.info.go.th


http://www.info.go.th/

Public Handbook: A Consideration for Giving Permission to Outsider/Visitor for Visitingand
Contacting with Prison
Agency operating the service: Department of Corrections, Ministry of Justice

Requirements, methods and conditions (if any) of submitting the request and having aconsideration for permission

1. Person who is willing to visit or contact prison must submit the requesting letter toBureau of Penology, prison,
detention center or retention center by indicating the details ofdate, time, and location as well as the list of all
persons who want to visit prison.

2. The outsider or visitor must be permitted by the Director of Prison or his/herassigned person before entering
into prison for visiting or contacting with prison.

3. The outsider or visitor who wants to visit or contact with prison must show thesebehaviors:
1) Dress properly and be polite.
2) Do not talk to prisoner unless the prison officer allows to do so.
3) Visit only the designated area and during the time specified by prison.

4. The Director of Prison shall permit the number of outsiders/visitors for each visit bytaking into consideration of
necessity, suitability for circumstances of each prison.

5. The outsider or visitor must bring the national identification card or any carddisplaying photo issued by
government agency and show it to the officer for recording as theevidence.

6. In case of visiting or contacting with prison as a group, there must be a requestingletter issued by their agency,
together with the list of all persons to visit or contact withprison to show to the officer for recording as the evidence.

7. The officer shall inform the result of request within 1 working day after theconsideration is made.

Remark:

The Director of Prison, Director of Detention Center and Director of Retention Center can usediscretion over the
permission by taking into consideration of prison&rsquo;s environment,circumstances, danger caused by nature,
and weather condition, i.e. disturbance, riot, protest inside and outside of such prison, detention center and
retention center. Other situationsinclude natural disaster and the number of prison officers providing custodial and
safetyprotection duties of outsider in such prison, detention center and retention center, and soon.
The procedure shall be started when the officer completely finishes examining alldocuments as specified in the
public handbook. If the request or relevant documents areincomplete, and/or insufficient to the extent that the
consideration cannot be made, theofficer will make a note recording the list of missing or additional documents
that have tobe further submitted. The person making a request must correct/submit additionaldocuments within
the prescribed period of time in such note; otherwise it is considered thatthe person withdraws the request. In this
case, the officer and the person submitting therequest or the attorney to act on his/her behalf shall put signatures
on the note. The copy of this note will be given to the person submitting the request or the attorney to act onhis/her
behalf.



Channels of providing service

Location of providing service

(Remark: -)

Bureau of Penology, Department of Corrections Address: 222 Nonthaburi 1 Road, Nonthaburi
Province 11000 Tel: 02 967 2222

- Contacting by yourself at the agency

Working hours: Mondays to Fridays (Excepting national holidays)

From 08.30 am &ndash; 04.30 pm (with lunch break)

Location of providing service

(Remak: -)

Prisons, detention centers, retention centers (143 facilities nationwide in 77 provinces)

- Contacting by yourself at the agency

Working hours: Mondays to Fridays (Excepting national holidays)

From 08.30 am &ndash; 04.30 pm (with lunch break)

Procedure, duration and responsible agency
Total duration: 3 working days

Procedure
1) Examination of documents

The officer checks the correctness and
completion of requesting letter and
relevant documents

(Remark: -)

Duration : 1 Working day

Responsible Agency : Department of Corrections



2) Consideration

The Director of Prison, Director of Detention Center, and Director of Retention Center shall consider the request
and issue the order granting or refusing permission.

(Remark: -)
Duration : 1 Working day

Responsible Agency : Department of Corrections

3) Signing/Decision of the Committee

The Director of Prison, or Director of Detention Center, or Director of
Retention Center signs for the order granting or refusing permission.
(Remark: -)

Duration : 1 Working day

Responsible Agency : Department of Corrections

List of required documents and supporting evidence

1. Name of document, quantity and additional details (if any) : National Identification Card or other card
displaying photo issued by government agency

Original: 1

Copy: 0

Remark: -

Public agency issuing the document : Department of Provincial Administration

2. Name of document, quantity and additional details (if any) : Requesting letter issued by agency, attached with
the list of all persons to visit or contact with prison (in case of a group)

Original: 1
Copy: 0

Remark: -



Fee

Order Fee Description Amount (TH Baht/percentage)

1) No Fee

Remark: -

Channels of making complaint/suggestion for the service

1) Bureau of Penology, Department of Corrections

Address: 222 Nonthaburi 1 Road, Nonthaburi Province 11000 (Tel: 02 967 2222 ext. 706)
(Remark: -)

2) Prisons, detention centers, retention centers (143 facilities) nationwide (77 provinces)
(Remark: -)

3) Website for making electronic complaint:
https://docs.google.com/forms/d/e/1FAIpQLSc2T8PrWaUCCPItSxfKxKeSKf-
9uBidmmkIjHMDNDUcj-EhEw/viewform

(Remark: -)

4) Center of Public Service, Office of the Permanent Secretary, Prime Minister&rsquo;s Office
(Remark: (Address: 1 Pitsanulok Road, Dusit, Bangkok 10300/Call Center: 1111/
www.111.go.th/ P.O. Box 1111, No. 1 Pitsanulok Road, Dusit, Bangkok 10300))

5) Center for Making Complaints against Corruption in Public Sector,

(Remark: (Office of the Public Sector Anti-Corruption Commission (PACC)

-Address: 99 Moo 4 Software Park Building, 2nd floor, Chaeng Wattana Road, Pakkred,
Nonthaburi 11120

- Call Center: 1206/Tel. 0 2502 6670-80 ext.1990, 1904-7/Fax: 0 2502 6132

-www.pacc.go.th/www.facebook.com/PACC.GO.TH



The Anti-Corruption Operation Center
Tel: +66 92 668 0777/ LINE: Fad.pacc/ Facebook: The Anti-Corruption Operation

Center/ Email:Fad.pacc@gmail.com

Forms, examples and guidelines for completion
No form, example and guideline for completion

Remark : -



