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Public Handbook: A Consideration for Giving Permission to Ordinary Person or JuristicPerson who
Visits Prison for Conducting Interview with Prisoner, including Taking Photoand Filming inside Prison
Agency operating the service: Department of Corrections, Ministry of Justice

Requirements, methods and conditions (if any) of submitting the request and having aconsideration for permission

1. Person eligible for submitting the request includes ordinary person or juristic personwho is willing to request
permission to get inside prison for conducting interview withprisoner, as well as taking photo and filming inside
prison

2. In case that the person submitting the request is from the press belonging to reliablecompany, such as from the
printing press, television station, radio station, newspaperpublishing company, and so on, he/she must submit the
letter issued by the company. Ifthe request is for filming TV series or movie, there must be the movie or shooting
scriptsadditionally attached with the request for consideration.

3. In case that such interviews or photos shall be used in the data collection for theresearch, thesis or dissertation
on the topic regarding the mission of Department ofCorrections or prison work, the research outline as well as the
interviewquestions/questionnaires to be used must be also attached together with the request forconsideration.

4. Person must submit a written request by providing clear details about article,method or questions to be asked
to prisoner, objective of interview, recording method andapproach to publicize such content. He/she must also
indicate the date, time and name ofprison to conduct interview and to shoot film for consideration. In this regard,
it depends onthe consent of prisoner and such action must not affect the security of prison and may notcause any
damage to Department of Corrections as well.

5. Consideration for permission/authorized person to give permission:

1) If the request is submitted to prison authority, the authorized person includes theGovernor of Province
or Director of Prison, Director of Detention Center and Director ofRetention Center.

2) In case that the request is for conducting research or thesis on the mission ofDepartment of Corrections
or prison work in various prisons/retention centers/detentioncenters, but still under the same research topic, the
Director of Bureau of Penology shall be only an authorized person to permit the request.

3) If the request is submitted to prison/detention center/retention center which isdifferent from what stated
in the request, such prison/detention center/ retention centermust forward the request to an authorized person to
give permission.

4) As for other cases, such as filming TV series or movie by using prison as thelocation and other actions
for entertainment, the permission to foreign press to take photosor movie, the Director General of Department of

Corrections is an authorized person to give permission case by case.

6. The officer shall inform the result of request within 3 working days after theconsideration is made.



Remark:

The procedure shall be started when the officer completely finishes examining alldocuments as specified in the
public handbook. If the request or relevant documents areincomplete, and/or insufficient to the extent that the
consideration cannot be made, theofficer will make a note recording the list of missing or additional documents
that have tobe further submitted. The person making a request must correct/submit additionaldocuments within
the prescribed period of time in such note; otherwise it is considered thatthe person withdraws the request. In this
case, the officer and the person submitting therequest or the attorney to act on his/her behalf shall put signatures
on the note. The copy of this note will be given to the person submitting the request or the attorney to act onhis/her
behalf.

Channels of providing service

Location of providing service

(Remark: (Excepting official and Thai holidays)) Public Relations Sub-division, Office of the

Secretary, Department of Corrections Address: 222 Nonthaburi 1 Road, Nonthaburi

Province 11000

- Contacting by yourself at the agency

Working hours: Mondays to Fridays (Excepting national holidays)

From 08.30 am &ndash; 04.30 pm (with lunch break)

Location of providing service
(Remak: -)
Prisons, detention centers, retention centers (143 facilities nationwide in 77 provinces)

- Contacting by yourself at the agency

Working hours: Mondays to Fridays (Excepting national holidays)

From 08.30 am &ndash; 04.30 pm (with lunch break)



Procedure, duration and responsible agency

Total duration: 9 working days

Procedure

1) Examination of documents

The officer checks the correctness and completion of requesting letter and
relevant documents

(Remark: -)

Duration : 1 Working day

Responsible Agency : Department of Corrections

2) Consideration

The request is proposed to the Governor of Province, Director of Prison, Director of Detention Center, Director of
Retention Center for his/her consideration to issue the order granting or refusing permission.

(Remark: -)

Duration : 3 Working day

Responsible Agency : Department of Corrections
3) Signing/Decision of the Committee

- The Governor of Province, or Director of Prison, or Director of Detention Center, or Director of Retention Center
signs for the order granting or refusing permission.

- The Director General of Department of Corrections signs for the order granting or refusing permission in case of
the request relevant to foreign affairs and entertaining activities in prison, such as filming for TV Series or movie
and other activities for entertainment, the permission for foreign press to shoot photo or movie, etc.

(Remark: -)

Duration : 5 Working day

Responsible Agency : Department of Corrections



List of required documents and supporting evidence

1. Order Name of document, quantity and additional details (if any) : Consent form that prisoner must sign (in
case of interviewing with prisoner)

Original: 1

Copy: 0

Remark: -

Public agency issuing the document : Department of Corrections

2. Order Name of document, quantity and additional details (if any) : Letter from agency requesting for the
shooting, attached with name list of all relevant persons, indicating date, time and location for photo and film
shoots (in case of juristic person and ordinary person as a team)

Original: 1

Copy: 0

Remark: -

3. Order Name of document, quantity and additional details (if any) : Movie or TV series shooting scripts (in case
of TV series or movie shoot)

Original: 1
Copy: 0
Remark: (certifying true copy)

4. Order Name of document, quantity and additional details (if any) : National Identification Card or other card
displaying photo issued by government agency

Original: 1
Copy: 0
Remark: -

Public agency issuing the document : Department of Provincial Administration



5. Order Name of document, quantity and additional details (if any) : Letter certifying the status as a student
from academic institution (in case of student)

Original: 1
Copy: 0
Remark: -

6. Order Name of document, quantity and additional details (if any) : Outline of research or thesis, list of
questions or questionnaires (in case the interview shall be conducted in the research or thesis)

Original: 1

Copy: 0

Remark: (certifying true copy)

Fee

Order Fee Description Amount (TH Baht/percentage)

1) No Fee

Remark: -

Channels of making complaint/suggestion for the service

1)Public Relations Sub-division, Office of the Secretary, Bureau of Penology, Department of Corrections
Address: 222 Nonthaburi 1 Road, Nonthaburi Province 11000 (Tel: 02 967 2222 ext. 124)
(Remark: -)

2) Prisons, detention centers, retention centers (143 facilities) nationwide (77 provinces)
(Remark: -)

3) Website for making electronic complaint:
https://docs.google.com/forms/d/e/1FAIpQLSc2T8PrWaUCCPJtSxfKxKeSKf-
9uBidmmkIjHMDNDUcj-EhEw/viewform

(Remark: -)



4) Center of Public Service, Office of the Permanent Secretary, Prime Minister&rsquo;s Office
(Remark: (Address: 1 Pitsanulok Road, Dusit, Bangkok 10300/Call Center: 1111/
www.111.go.th/ P.O. Box 1111, No. 1 Pitsanulok Road, Dusit, Bangkok 10300))

5) Center for Making Complaints against Corruption in Public Sector,

(Remark: (Office of the Public Sector Anti-Corruption Commission (PACC)

-Address: 99 Moo 4 Software Park Building, 2nd floor, Chaeng Wattana Road, Pakkred,
Nonthaburi 11120

- Call Center: 1206/Tel. 0 2502 6670-80 ext.1990, 1904-7/Fax: 0 2502 6132
-www.pacc.go.th/www.facebook.com/PACC.GO.TH

The Anti-Corruption Operation Center

Tel: +66 92 668 0777/ LINE: Fad.pacc/ Facebook: The Anti-Corruption Operation

Center/ Email:Fad.pacc@gmail.com

Forms, examples and guidelines for completion
No form, example and guideline for completion

Remark : -



